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RULES AND REGULATIONS 

Electric service is billed on the basis of energy charge and fuel 
cost adjustment. Member consumers living in certain counties may N 
also pay a school tax or special assessment tax imposed by their 
local governments. 

A locked entrance, dog,.~r other problem may prevent the meter 
reader from reading the meter at times. The reading would then 
be estimated, based on the electricity previously used. When the 
reading is estimated, it will be noted on the bill. After the next N 
actual reading, the bill will be adjusted automatically if the 
estimate was too high or too low. 

·· r ... · ,: """ ~'"" ,- ..... .. . ,. -:r.r·- c" ...... N 
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All electric statements are due when received and are ~~~~~~~t 
after fifteen (15) days from the date of the statement.EfF~L~~ure 
to receive an electrical statement will not release the memo~r 
from payment obligation. OCT 1 1990 

COLLECTI ON OF DELINQUENT ACCOUNTS PURSUr.NTT08D7KAA5:011 
ECTION9{ ' 

Should it become necessary for the Cooperative to · . ·. · 
representative to the member's premises for co llect~ ~v c~~i~nt 
account, a charg e o f fifteen dollars ($15.00) will be applied to 
the member's account for the extra service r~ndered, due and payable 
at time such delinquent account is collected. If service is 
disconnected for non- payment, an additional charge of fifteen 
dollars ($15.00) will be adde d for reconnected service during 
regular working hours. If member requests reconnection after 
regular working hours, the charge will be forty dollars ($40.00). 

METER TAMPERING 

If a meter or other property belonging to the cooperative is N 
tampered or interfered with, the consumer being supplied through 
~uch ~quipment will be notified, and an investigation will be 
made. The consumer will be advised of the findings and will be 
given an opportunity for denial. If the . investigation proves 

~guilt, the consumer being supplied may be billed an amount which 
\ the cooperative may estimate is due for service rendered but not 
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RULES AND REGULATIONS 

16. DEPOSIT 

The Cooperative may require a deposit not exceeding one­
twelfth (1/12) of the estimated annual bill to secure 
payment of bills, except for customers qualifying for 
service reconnection pursuant to 807 KAR 5:006, Section 15, 
Winter Hardship Reconnection. All deposits shall be based 
on actual usage of the customer at the same or similar 
premises for the most recent 12 month period, if such 
information is available. If ' usage information is not 
available, the deposit will be based on the average bills 
of similar customers and premises in the system. The 
deposit amount shall not exceed 1/12 of the customer's 
actual or estimated annual bill. Service may be refused 
or disconnected for failure to pay the requested deposit. 
Interest, as prescribed by KRS 278.460, will be paid 
annually either by refund or credit to the customer's bill, 
except that no refund or credit will be made if the 
customer's bill is delinquent on the anniversary date of 
the deposit. 

The deposit may be waived for customers or previous 
customers who have established a satisfactory credit 
history, and required deposits will be returned after one 
year if the customer has established a satisfactory payment 
record for that period. If a deposit has been waived or 
returned and the customer fails to maintain a satisfactory 
payment record, a deposit may then be required. The 
cooperative may require a deposit in addition to the initial 
deposit if there is a substantial change in usage. Upon 
termination of service, the deposit, any principal amounts, 
and any interest earned and owing will be credited to the 
final bill with any remainder refunded to the customer. 

If a deposit is held longer than 18 months, the ~~~~~-~ · MISSION 
be recalculated at the customer's request ba~~ 
customer's actual usage. If the deposit on account 
from the recalculated amount by more than $10.00 
residential customer or 10 percent for a non-residential 
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RULES AND REGULATIONS 

customer, the Cooperative may collect any underpayme nt and 
shall r e fund any overpayment by check or credit to the 
customer's bill. No refund will be made if the customer's 
bill is delinquent at the time of the recalculation. 
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AVERAGE COST ~ DIFFERENTIAL 
(filed, in co~pliance with 
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>- Un.d~rground Residenti~l:J . 
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r *This cost • does not include rock . removal or other 
procedures '"which;. Il.lay. .. be takeh to assure proper burial 
depth. :tf rock: . is, enco:pntered or other procedu:r:-es are 
taken · to insure~ proper depth, the · actual addi tiona! · cost 
shall apply. · · -. _ 
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